
PLANNING, BUILDING & TECHNOLOGY COMMENT CARD 

 

To help us better serve you, please complete this survey and return it to John Hanson, the Planning, Building & 
Technology Director, at your convenience.  You can email it to jhanson@lexsc.com or mail it to 111 Maiden Lane, 
PO Box 397, Lexington, SC 29072.  Thank you! 

 

Statement 
Strongly 
Agree 

Agree Neutral Disagree 
Strongly 
Disagree 

Permitting Process      

You were greeted quickly and courteously.      

Staff clearly answered your questions.      

You had a chance to ask follow-up questions as needed.      

Staff explained the next steps in the process.      

Comments: 

 

 

     

Plan Review      

Redline comments were easy to understand.      

Reviewer explained comments and answered questions 
clearly. 

     

Review timelines, as stated by the Town of Lexington staff, 
were met. 

     

Comments: 

 
 

     

Inspections      

Inspectors were courteous during inspections.      

Inspectors explained required corrections clearly.      

Inspectors answered all questions.      

Comments: 
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